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1. What is organizational Behaviour? Discuss the society- environment- organisation interface

impact on the behavior of individuals, citing examples.

2. Briefly discuss different models to understand human behavior and explain their relevance in
organisations. What are the determinants of personality and explain how personality traits

impacts the orgnaisational behaviour, citing examples.

3. What is stress and explain it’s impact on organisations. Explain different types of stress and

it’s effects. How can stress be minimized, explain with relevant examples.

4. Discuss the concept and evolution of organizational citizenship behaviour (OCB). Describe

the antecedents of OCB and explain how organisation benefits with OCB, citing examples.

5. (a) Briefly explain the dimensions of optimism and discuss how having optimism in work

place helps organisaitons.

(b) Briefly discuss the concept of spiritual intelligence in organisations and how spiritual

intelligence has effect on managerial leadership. Explain with examples.



